
 

Permit Center - How to Register/ 
Create a Personal Account 

 
Create Your Personal Account 

 

Each individual will need to register using a unique email address. 
 

1. Go to the Permit Center Citizen Portal. 
2. In the top right corner, select Login or Register.  
OR 
3. Select the Login or Register tile. 

 
 
 
 
 
 
 
 
 
 

https://maricopacountyaz-energovweb.tylerhost.net/apps/selfservice#/home


 

4. Select Create an Account at the bottom of the page. 
5. Fill in the information requested and select Sign Up.  

 

* If you want to see your existing permits/plans/operational permits from 
the old permitting system (Accela), please use the same email address you 
used to register/log into Accela. 

 
6. Verify your email address. Go to your email inbox and open the 

Community Access Identity email.  
7. Input the code from the email on the login page and select Verify. 

 



 

8. Select Continue. 

 
9. Fill in the requested information and select Next. 

 
10. Fill in the requested information and select Next. 

 
 



 

11. If applicable, fill in the requested information and select Submit. 

 
12. You will then be logged into Permit Center. If you don’t have any 

existing permits/plans/operational permits from Accela, this is what 
your screen will look like. 

 
13. If you have existing permits/plans/operational permits from Accela 

and registered for Permit Center using the same email address you 
used to register/log into Accela, your screen should populate those 
records. Check the Dashboard and My Work tabs to verify that your 
permits/plans/operational permits are showing. 



 

 
 

 
 
 


