
PLANS
Exhibitors having pillars in their booths with a fire extinguisher or a fire hose on them are required to submit three (3) scaled floor plans of 
their exhibit to the Fire Department. Plans that are rejected will be sent back to the submitter for correction. Plans that are approved will 
also be sent back to the submitter and to the facility.

COMBUSTIBLES
Show Management shall advise all exhibitors that booths shall be cleared of combustible rubbish daily.

EXHIBIT BOOTHS
All draperies, back drops, booth partitions and table coverings shall be cleared of non-combustible or fire retardant materials.

ELECTRICAL
All wiring, hook ups, flood lights, etc., must meet Village code. If an extension cord is used on display equipment, it should be of adequate 
size, U.L. approved, be in operable condition, and three wire grounded. If in doubt of access availability for power needs, or when 
requiring more than normal power, check in advance with the show electrician.

NO STORAGE
No storage of any kind is allowed behind the backdrapes. All unwanted containers and refuse should be placed in the aisle directly in 
front of the exhibit for housekeeping to remove.

DISPLAY OF MOTOR VEHICLES
Any automobile, motorcycle, truck, boat or other equipment burning Class 1 fuel shall comply with the following requirements:
	 1.	 The fuel supply for 4-piston and under engines shall be none.
	 2. 	 The fuel supply in larger than 4-piston engines shall be maximum of five gallons.
	 3.	 All motorcycles, all-terrain vehicles, snowmobiles and watercraft shall have no fuel.
	 4.	 Any battery or power source for the engine shall be disconnected.
	 5.	 No operation of any internal combustion engine will be allowed indoors unless approved in writing by the Fire Prevention
		  Bureau. Vehicles in the building for unloading must be unloaded and removed from the building as soon as possible.
	 6.	 A $200.00 mobile unit fee (outlined on the Material Handling form) will be charged to the exhibitor for each motor vehicle 	
		  displayed

OPEN FLAMES & HEATING DEVICES
Where open flames or heating devices are being demonstrated or displayed, the Fire Department shall be notified beforehand and 
additional fire protection equipment may be required. Any quantities of flammable liquids that are kept on the premises must first be 
approved by the Fire Prevention Bureau and then be kept in appropriate safety cans.

EXPLOSIVES
No one shall be allowed to store, sell or bring any substance of an explosive nature such as fireworks or Class B or Class A explosives of 
any type into the building without approval from the Fire Prevention Bureau.

DRONES
For Safety reasons, the Donald E. Stephens Convention Center does not allow drones or other radio controlled flying devices to be 
operated within the facility at any time.

EMERGENCY EQUIPMENT
No extinguishers, sprinkler valves or hose connections shall be obstructed by booths, stands or any other items of exhibit.

CYLINDERS
Cylinders of compressed gases are prohibited unless approved by the Fire Prevention Bureau and shall be secured in an upright position.

ENTRANCE AND EXIT DOORS
All exits, hallways and aisles leading from the building are to be kept clear and unobstructed at all times. No curtains, drapes or 
decorations shall be hung in such a manner as to cover any exit signs. No exit door shall be locked, bolted or otherwise fastened or 
obstructed at any time when the exhibit building is open to the public. There shall be no obstruction blocking exit doors from the outside 
of any building, such as vehicles parked in doorways or barricades across sidewalks. No vehicles shall be parked in fire lanes outside of 
building.

SMOKING
Illinois State Law prohibits smoking within a public facility. Therefore, no smoking is permitted within the Donald E. Stephens Convention 
Center.

FOOD SERVICE
No food or beverage may be brought into the Convention Center from outside the facility. All food and beverage consumed on the 
premises must be provided by Aramark. For more information call 847-692-6415.

To contact the Fire Prevention Bureau
please call 847-823-1134 ext. 372 or email: BalsisJ@VillageOfRosemont.org

Rosemont Public Safety 
Requirements



ORDER SUMMARY AND PAYMENT SHEET
Rosemont Exposition Services requires all advance orders to be paid in full. Payments must be made in U.S. funds. Methods of 
payment include cash, certified, company or traveler’s check, Discover, Visa, MasterCard or American Express. All statements 
presented on show site must be paid in full at that time, unless previous arrangements have been made for credit in advance. Please 
see that your show site representative is aware of this policy and has a means of payment. The credit card authorization section of 
this form can also be used for show site payments.

STANDARD FURNITURE - CARPET RENTAL - SPECIALTY FURNITURE - UTILITIES
Full payment must accompany advance order. Check or credit card is acceptable. Check should be made payable to Rosemont 
Exposition Services For credit card payment please fill out the Order Summary and Payment Sheet included in your exhibitor kit. 
Orders and payment must be received by the deadline date indicated to be charged at the discounted rate.

Note that discount rates are available only if orders are received by RES on or before the deadline date identified on each of the 
service order forms included in this kit. Also, please be aware of all terms and conditions as outlined on the Standard Furniture, 
Carpet, Specialty Furniture and Utilities Forms. Adjustments cannot be made after the event.

CANCELLATION TERMS
There will be a 100% charge on standard furniture cancelled once show set-up has begun. Cancellation charges for all other items is 
50% of the standard rate. NO ADJUSTMENTS WILL BE MADE AFTER SHOW CLOSING. 

LABOR
When ordering labor, please be aware of the following:

	 1. 	 This advance labor request will be considered as only a reservation for labor.
	 2. 	 On the day and time that you require labor, you must go to the Labor Service Desk to sign out your labor crew.
	 3. 	 The labor crew will not be sent to your booth without being signed out.
	 4. 	 Upon completion of their work, you MUST return the laborers to the Labor Service Desk and sign them in.
	 5. 	 All labor is billed at one-half hour minimum for each man.
	 6.	 The number of workers required will be determined by labor foreman.
	 7.	 Gratuities are not required or accepted by any DES/RES Labor Crew.

MATERIAL HANDLING
Drayage and warehouse freight are billed on a round-trip basis, and invoicing will be done from the actual weight as listed on the 
inbound bills of lading.  If you have any questions about material handling, please contact our Customer Service Department.
NOTE THAT NO ADJUSTMENTS TO DRAYAGE CHARGES WILL BE MADE ONCE THE SHOW MOVE-OUT HAS CONCLUDED.

WASTE REMOVAL
Environmental Protection Agency (EPA) regulations require that all water soluble cutting and grinding fluids (coolants-synthetics, 
soluble oil) be removed in approved containers at the end of the show. This service is available from the official General Contractor 
who will collect the fluids named on the front from special steel barrels (55 gal. drums) and remove them from the show premises. 
Each exhibitor, however, has the responsibility of collecting and placing the fluids named on the front of his/her barrel(s).

WATER SOLUBLE CUTTING AND GRINDING FLUIDS (COOLANTS-SYNTHETIC, SEMI-SYNTHETIC, SOLUBLE OIL) ONLY SHALL BE 
PLACED IN APPROVED BARRELS AS MARKED. DO NOT MIX WITH WASTE STRAIGHT OIL, AS THIS WILL RESULT IN A PREMIUM 
SURCHARGE OF DOUBLE THE QUOTE PER GALLON CHARGE.

WASTE STRAIGHT OIL MUST NOT BE MIXED WITH ANY OTHER MATERIALS INCLUDING WATER SOLUBLE CUTTING AND 
GRINDING FLUIDS (COOLANTS-SYNTHETIC, SEMI-SYNTHETIC, SOLUBLE OIL) AS THIS WILL RESULT IN A SURCHARGE TO THE 
EXHIBITOR PER GALLON FOR REMOVAL OF MIXED FLUIDS. ONLY PLACE WASTE STRAIGHT OIL IN DESIGNATED BARRELS.

Terms and Conditions




